INTRODUCTION
. In addition, studies have demonstrated that educational videos are beneficial in the improvement of melanoma awareness [2] , promotion of sunscreen use [3] and facilitation of chronic disease management [4] . Educational videos have also shown utility in informed consent proceedings for surgical procedures [5] [6] [7] .
Topical 5-fluorouracil (5-FU) is an effective treatment for actinic keratoses [8] . Despite its widespread use, patient satisfaction rates are less than optimal. In a questionnaire study comparing multiple topical therapies for actinic keratoses, 38% of patients were ''extremely or very satisfied'' with topical 5-FU therapy, while 61% were ''somewhat,'' ''minimally'' or ''not satisfied'' with treatment [9] . Poorly defined treatment expectations and long treatment courses may contribute to low patient satisfaction following treatment with 5-FU. Viewing a pre-treatment educational video may provide optimized preparation for effects of treatment, which may improve patient satisfaction and treatment completion rates with 5% 5-FU for treatment of actinic keratoses. The present study aims: (1) In this pilot study, the number of subjects (22 per study arm, 44 total) was based on data from a study by Tierney and colleagues [9] in which 45 patients were surveyed in a study evaluating patient satisfaction with various treatment options for actinic keratoses. Of the original 45 subjects enrolled, 39 returned the mail-in questionnaires with an 86.7% completion rate. The researchers found that photodynamic therapy had equivalent or improved recovery times, cosmetic outcomes, patient satisfaction and preference as a treatment for actinic keratoses when compared Question 10 asked the patient to rate their overall level of satisfaction on a score of 0 to 100. The results of this question were analyzed using the unpaired t test. If the sample size had been larger it would have been beneficial to compute a chi-square test to determine odds ratios for categorical responses.
Compliance with Ethics Guidelines
All procedures followed were in accordance with the ethical standards of the responsible committee on human experimentation (institutional and national) and with the Helsinki Declaration of 1964, as revised in 
RESULTS
The results of the statistical analysis show no significant differences between the patient group that viewed the video (group A) and the usual verbal instruction group (group B). P values for all of the results are greater than 0.05. Table 2 shows, for each question, the p value, sample size for groups A and B, the median value of response for groups A and B, and the 25th and 75th percentiles for groups A and B.
DISCUSSION
Proper pre-treatment instruction is vital in alleviating anxiety and apprehension about the use of 5-FU cream for treatment of actinic keratoses. Furthermore, this may improve management of diffuse actinic damage and possibly decrease the incidence of squamous cell carcinomas developing from actinic keratoses. In the present study, viewing an educational video prior to treatment did not lead to statistically significant differences in patient satisfaction and treatment completion rates when compared to usual verbal instruction. Our results show no significant differences between the video and usual verbal instruction group, with regards to the questionnaire responses (Table 1) Furthermore, given that the questionnaires
were not anonymous as they were performed via telephone with an MD provider, the participants may have felt a desire to please the MD by responding in a generally affirmative manner regarding their level of satisfaction. A fully anonymous modality for feedback might yield more accurate results in a future study.
CONCLUSION
No significant differences in patient satisfaction were found between the patient group that watched the video and the patient group that did not watch the video. A larger sample size could have produced a more robust analysis. We speculate that this study may establish a foundation for subsequent studies that may affect the broader medical community and promote development of educational videos for additional arenas of patient care, including wound care and medications requiring self-injection.
